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=::= St. Vincent Healthcare - SCL Health

Who we are...

* Not-for-profit, Faith-based, Mission-driven Hospital
* Licensed Beds — 286

«  Employees — approx. 2,100

« SVH Medical Specialties — 57+

* Clinics — 30+

* Aregional destination hospital with a comprehensive range of services,
including:

Level Il Trauma Center

Cardiothoracic and Vascular Medicine

Neurosurgery, Orthopedics and General Surgery

Designated “Breast Center of Excellence”

Family-Centered Maternal and Child Health Regional Transport Center,
including a Level Il NICU and Pediatric Intensive Care Unit
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=::= SKYLIGHT INTERACTIVE - WHERE WE STARTED

December 2013

 Entertainment and Relaxation — Diversion

« Service Requests
v Nursing, Facilities, Environmental Services and Dietary

« Alerts and Responses
v" Integrated with Vocera and Zipit Paging
v" Unaddressed Service Requests are escalated to the Manager

- Patient Surveys — Reponses are sent to the Clinical
Supervisor for Service Recovery

v Restful Environment — “Is it quiet enough to rest?”
v" Hand Hygiene — Auditing

« Timely Push Messaging
v Celebrate Liturgy of the Eucharist
v" Meal Ordering Reminders



"-::= ASSIST ME - Service Requests

:::: St. Vincent

HEALTHCARE | SCL Health

WATCH TV TEACH ME

Maintenance

(6]

ASSIST ME MOVIES, COMFORT | ORDER MY
GAMES & ME || MEALS
MORE

(0]

Maintenance

| need assistance with:

Food & Nutrition » My bed is not working

Manage Alerts * My lights

* My plumbin
Noise Request il :
» My room temperature

Staff Only

CBORD Test

Use to return to previous menu.




S— : -
L Firstline-
aln .
Real-time Issue
Resolution and
Recovery

Uetail EVS 430 BOOU/ L4, 800U/ LD... dervice Request Llosed No us

between
midnight and
7:00am) A:
My bathroom
needs

additional
cleaning

Q: Please...
4/24/2015 4/24/2015
Detail Nursing 352 B8651547,8651548  Service Request A: Straighten Closed No 14:09 14:12 gp. 3.fortin.cs-SVHS@zipit-now.com 0:00:03
my room . .

Q: Please...
Detail EVS 443 B651794,8651795... Service Reguest A: Clean Closed Yes -:i?:;lmﬁ 4:15’?._;;2[]15 gp.evs.service. tech-SVHS@zipit-now.com 0:00:21
Bathroom ’ ’

Q: Do you
have any
questions
Detail Mursing 503 8652138,8652139... Survey Alert about the Closed Yes -:-;;?;;‘101 5 J:ﬁ_:gimﬁ gp.orthopedics.cs-SVHS@zipit-now.com 0:00:28
video that
you watched?
Az YES

Q: Is it quiet
4/24/2015 4/24/2015
Detail Nursing 601 B653903,8653904  Service Request enough to Closed Yes 22:06 32:25 gp.b.tower.cs-5VHS@zipit-now.com 0:00:18
rest? A: No ’ ’

Q: Please...
4/25/2015 4/25/2015
Detail Nursing 306 B657346,8657347... Service Request A: Straighten Closed No 14:07 14:14 ep.3.tower.cs-SVHS@zipit-now.com 0:00:06
my room . .

Q: Is it quiet
4/25/2015 4/25/2015
Detail Nursing 369 8659305,8659306  Service Request enough to Closed Ho 22:05 22:12 gp. 3.fortin.cs-SVHS@zipit-now.com 0:00:06
rest? A: No . .




=:# Is it quiet enough to rest? ‘No’ responses

Skylight Alert Volume
Skylight Alert Volume bk S
120 - Group Name: Al
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Opened Month Unit Question Alert Count

August, 2014 47
September, 2014
October, 2014

_—e 7
T [ Z
L ot
| vecemberpote | 75
I sy, i E—————— 100
- femayoos %

Grand Total 623

Present this to Leadership Huddle. Do we have a problem?
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=::~_- Phase Il — Patient Education Videos
June, 2014

— Started with a Trial Unit — Orthopedics
— Then expanded house-wide after the workflow was refined
« Patient Focused and Timely

— Video selection can be personalized for each patient’s
Education and Care Plan needs. (JCAHO)

— Available when they are ready to listen and learn.

— If the Patient would like more information on a topic, they
answer a survey question and an alert is sent to the Nurse.

— Education is not an after-thought as they are ready to head out
the door.



-J.:= Video Views per Inpatient Discharge

Video Views per IP Discharge

Viewws per Discharge

Discharge Month

VIDEO ORDER INTEGRATION WITH EPIC



-J.:= Unit Specific Preference Lists for Ordering

| | Search | Browse (F4) Preference List (F5) Facility List (F5) Database Lockup (F7)

Patient Education B Only Favorites (%)

Videos can be Maternity Videos -
ordered like any Cardiology (Maternity Videos)
[0 Smoking Cessation Stages of Change [1 Preventing Deep Vein Thrombosis
other Therapy or 9 e 29 — d S
. Dermatology (Maternity Videos)
Intervention. [0 Lacerations and Wound Care
Lifestyle (Matemnity Videos)

b Di [0 wital Signs: Know Your Numbers ] Smoking Cessation, Relapse Prevention

et . . [0 Hand Washing and Cleansing
[* Medications —— . — .

Pediatrics (Maternity Videos)
b LEIIJS- [] Perineal Care 1 Diapering
I Imaging [0 Baby Blues [0 Bathing
[* Procedures [ Postpartum Depression [] SIS and Safe Sleep
[ Consults [0 Hunger Signs [0 carSeats
I Patient Education Videq| [ LatchingOn 0] Infant CPR
= Maternity Videos [0 Breastfeeding Holds ] safety: Car Seats for Infants and Toddlers
H [0 Breast Engorgement [1 =afety: Car Seate for SchookAge Children
Cardiology
[ Formula Feeding [1 Period of Purple Crying

Dermatology

Lifestyle O cord Care

Pediatrics Respiratory (Matemnity Videos)

; O influenza Vaccination O colds and the Flu in Children
REEp"amw 0 Pneumococcal Vaccination 1 Incentive Spirometer
The complete Video Library is available J
for patient specific education.




=::= Increased Efficiency for Nursing

— Videos can be triggered by:
« ADT
* Nursing Orders
* Medication being dispensed - Lovenox
* Device being pulled from a cabinet — Incentive Spirometer
« Care Plan problem being initiated - Smoking
» Customizable by Unit

« Education can start Pre-op and will follow the patient throughout their
stay

— Integration with EMR lets the Nurse know when a video has been
viewed so she can review with patient and document the response.

— Assures consistency in what is being taught.

— Nursing can delegate and Video Orders can be placed by Ancillary
Staff.

-l



-J.:= Skylight, Epic and Nursing Workflow

Orders can be placed All Videos ordered are
by Unit Clerks and easily found in Chart

CNAs as delegated by Review and will have a
Nursing . Status of Final when

viewed.

\ 6 04/28/2015  Patient Status-NPATIENT Canceled Templeton, Pamela J,...  Admission
y‘ 04/27/2015  Murse to Perform POCT - Glucose Templeton, Pamela J... Nursing
bel‘hrenr UMM 04/27/2015  DIET REGULAR Canceled Templeton, Pamela J....  Diet

04/27/2015  Welcome To St.Vincent Healthcare Final result Inpatient, Physician, ... Pt Educatic
Launch NWC 04/27/2015  Period of Purple Crying Final result Inpatient, Physician, ...  Pt.Educatic

04/27/2015  Cord Care Final result Inpatient, Physician, ... Pt Educatic
Obstefrics 04/27/2015  Car Seats Final result Inpatient, Physician, ... Pt Educatic
Antepartum 04/27/2015  Breastfeeding Holds Final result Inpatient, Physician, ... Pt.Educatic
— 04/27/2015  Breast Engorgement Final result Inpatient, Physician, _.. F“LEduca‘LilJ
) 04/27/2015  Bathing Final result Inpatient, Physician, ... Pt.Educatic
Baby 04/27/2015  Baby Blues Final result Inpatient, Physician, ... Pt Educatic
Lactation 04/27/2015  Fetal monitoring Canceled Templetan, Pamela J,...  Nursing




1) New To-Do '4:: St.Vincent

HEALTHCARE | SCL Health

GOOD AFTERNOON Once the video
JUNOECLIPSE S.
WATCH TV TEACH ME ASSIST ME has been

your room

480C ordered in Epic
O 1224pPu the
Apr 27,2015 message appears
on the patients
MOVIES,

GAMES & COMFORT ME ORDER MY dashboard.
wa MEALS

(6]
bKY‘ SHIT Use to move around. Use number keys to go dire @ N ew TO-DO

A popup also
notifies the patient
that their Provider

has requested |
they view a video |
about their health.
They may choose Your Physician has requested you watch this important information. Do you want to

to watch now or watch it now?

later. YES NO

TEACH ME




When they finish a video and complete the survey question, the
= ¢™ resultisinterfaced back to Epic and the video is checked off in
Skylight.

Do you have further questions about the video you watched?

| YES ] | NO | @

:::: St Vmcent

WATCH TV TEACH ME ASSIST ME MOVIES, COMFORT ORDER MY
GAMES & ME MEALS
MORE

(0]

MY TO DO'S

Teach Me

iH [ | Diabetes in Pregnancy

H o At Home With Lovenox
& f Bathing

i o Incentive Spirometer
-

Use to return to previous menu.




-J.'F Skylight Integration with Patient Education

Unresolved Education ? Patient Summ... | = -
Patient Summary Assessment Unresolved Education Education Review Manage Education &= »| Jel b i
Chart Review Title/TopiciTeaching Point: Post Partum Education Summary:
P —— / Patient to Request Assistance Out of Bed (SafetyfFall) B Lois
Patient Education Videos Learner Readiness Method Response Comment Given At Orders Current Meds
Intake/Output N I o Baby Blues P A ED WU,DU NU 0902214 1547 Management
----- . Pustpartu_m Depression : E;:_D VU,SE,NU %;ﬂ: ;ﬁg | | Care Plans & /0 & Results
Allergies R? Hunger Signs ' ! Patient
..... @ Latching On E EDH WU NU POC established, oriented to MNCU 091914 1530 mion
mistor (I o Breastiesding Holds 5 A ED U, DUNU 09121114 1628 m
immunizations | S v EFEESQEHQDFQEH'IEM Patient to report: (Safety/Fall) Tasks
----- @ Cord Care
Medications |l RS @ Diapering Learner Readiness Method Response Comment Given At Last Refreshed: [Refresh]
----- @ Colic (Crying and Abusive Head Trauma) P A ED WU,DU NU 09/22114 1547 09/22/14 1413 )
Doc Flowsheets [l IS o Bathing : E'ED VU'SE'NU %m: grgzuf
v (1. o DS and Safe Sleep A £ VU 09120114 0148 Results
""" o CarSeats E EDH VUNU  POC established, oriented to MNCU  09/19/14 1530
----- e Infant CPR 5 A ED WU,DUNU 08/21114 1628
- - Baby Blues [118072950
Catsnibcati= Orient to Room (Safety/Fall) Collected: 09/20/14 0953
Care Plan Learner Readiness Method Response Comment Given At Updated: 08/20/14 1003
P A ED WU, DU Y 0942214 1547 Lab Status: Final result
Manage Orders A ED U, DUNU 09121114 1628 Video VIEWED
A E vu 09/20/14 0148 Viewed
Order Review E EDH WUNU  POC established, oriented to MNCU ~ 09/18/14 1530
5 A ED VU,DU,NU t2ine ez T—f:;g;ssor ement
Ed tion Materials: Collected: 09/20/14 0958
y" ucation liaterials: Updated: 09/20/14 1003
-D i 5 [ d Lab Status: Final result
elivery Summ... Video WVIEWED
. . Viewed
Launch NWC ;
Sidebar Video Report allows easy reference Bathing (116072950
Collected: 09/20/14 0956
Surgery . . . .
S Updated: 09/20/14 1003
i for documenting Patient Education. ol 09520114 100
. ° . Video VIEWED
prre—— The Nurse can confirm with the patient and Viewed
GYN - - - Colic (Crying and Abusive
- family if they understood the content and if Head Trauma) [118072958]
: Lab Status: No result
Lactation H SIDS and Safe Sleep
they have any questions. IS and.
Lab Status: No result
j Car Seats [118072961

Add Title

Il Add Point Il Delete

NFA

| Expand All Il Collapse All Il

Resolve

Multiple File

Lab Status: No result



=::= Antepartum / Labor and Delivery / Maternity

Video Views per IP Discharge

'.i
i Epic Pathways

ﬁf@f@@i’@@ﬁ S g ﬁfﬁ@ﬁfﬁ

Discharge Month

TotalIP Discharges Videos Per
D|scharge




Phase Il = ONLINE MEAL ORDERING

TEACH ME ASSIST ME MOVIES, RELAX ME WATCH TV ORDER MY
GAMES & MEALS
MORE

(6)

Order My Meals

INTEGRATION FROM EPIC
W) CONCERO BY CBORD

w) SKYLIGHT =
BACK TO CBORD

Oct 9, 2014




=::= Engaging and Empowering the Patient

« The convenience of ordering meals through Skylight.

« Allows ordering meals for the next 48 hours, to be served at the
patient’s chosen meal time.

- Family or staff can assist patients, if needed.
 No need to wait on hold on the phone for the Diet Clerk to order.
« Decreases food waste; patients only order what they want.

- Teaching Tool: Skylight communicates dietary restrictions and
allows for viewing nutritional information.

— Carb Counts
— Fluid Restrictions
— If they patient has a food allergy, that food is excluded from their menu.

* Increases patient satisfaction and control over their environment.

- s



Select a meal to place an order Main Menu Select a Category

Dinner Today, Thursday, 10-09-14
2000 KCAL, DIAB, , Not Yet Ordered

BREAD

Breakfast Tomorrow, Friday, 10-10-14
6:00 AM to 10:15 AM SERET
2000 KCAL, DIAB, , Not Yet Ordered COLD BEVERAGE

Lunch Tomorrow, Friday, 10-10-14 COLD ENTREES
10:15 AM to 3:00 PM CONDIMENTS

2000 KCAL, DIAB, , Not Yet Ordered
DELI SANDWICHES

B] T , Friday, 10-10-14
inner Tomorrow, Friday, ENTREE

3:00 PM to 7:30

ENTREE (Select up to 2 choices) Exit

Back Next Categories Order Summary

i @Penne Pasta with Meat Sauce

"i. m Penne Pasta with Marinara Sauce
m Vegetable Lasagna
| ®m Roasted Turkey Breast
You have exceeded your: 180.00ML m Meatloaf with Gravy
FLUID restriction. m Grilled Chicken
91 m Baked Tilapia Garden Style

| m Macaroni & Cheese




Your Current Order

Back Order Now

NUTRITION C —— _—
otal

44.00 120.00
Wheat Bread

15.00 0.00
Saltine Crackers

5.00 0.00
Grape Juice

19.00 120.00
Pot Roast with Vegetables

5.00 0.00
Total

44.00 1 120.00

CO N F I R M S __ XCHOG [GRAM) FLUD (ML)

Back Order Now

Order Next Meal| Main Menu

Your order has been placed and will arrive by 4:52 PM. Call a
Dining Center Operator to change your order. Ext. 3663

Nutritional information about your order:

XCHOG 44.00 GRAM
FLUID 120.00ML




'.:= OPTIMIZATIONS - COMFORT ME MENU

:::: St. Vmcent

EALTHCARE SC
(1)
WATCH TV TEACH ME ASSIST ME MOVIES, ¢ COMFORTME | orpeR My

GAMES & MEALS
MORE

(0]

Relaxation Videos Not everyone feels pain the
same way. Only you know

How is your Pain? how badly you hurt. We
will work with you to
Comfort ltems manage your pain. Please
make sure to let your
Pain Medication caregiver know if your pain
continues after treatment.

Comfort Actions

&
&
T
(e
(o
=),
\ "/
s
&
&
L1
)
=

Personal Care ltems

]@BBBHH

N

DRalavatinn Mntinne v

Use . . . . to move around. Use number keys to go directly. Use |0k | to enter.
ENGAGES PATIENTS TO HELP MANAGE THEIR

PAIN AND HELPS SET EXPECTATIONS.




=L A Service Request is sent to the Nurse’s Zipit
Pager for any Comfort or Personal Care ltem
they may want.

T

#:: St.Vincent

HEALTHCARE | SCL Heafth
0
WATCH TV TEACHME = ASSIST ME MOVIES, | COMFORTME | orpeR My
GAMES & MEALS

MORE
(0]

Comfort ltems
Please let your nurse know

Pain Medication if you would like personal
care items.

SoHERG A hons « Toothbrush/toothpaste

/dental floss

Personal Care liems

« Deodorant
Relaxation Options
« Shampoo/conditioner

Activity Options « Comb/Brush

Spiritual Services more...

on] Apr 27, 2015 (O 1226 PM

‘@BH@BHH

M




o Other optimization will include Ancillary
Departments: Spiritual Care, Retail Pharmacy,
Volunteer and Business Services.
=::= St.Vincent

HEALTHCARE | SCL Health

WATCH TV TEACH ME ASSIST ME MOVIES, COMFORTME |\ oRrpER MY
GAMES & MEALS

MORE
(0]

SPIRITUAL SERVICES ‘

Chaplains are available to visit you Monday-Friday 7am-4pm and Weekends 7am-2pm. Please let
your nurse know if you have an urgent need outside of these hours.

Spiritual Services

SKYI*HMI Use to move around. Use number keys to go directly. Use to enter.




aFf NEW PROJECTS ON THE HORIZON

Nurse Leadership Colorful Pediatric

Rounding Tool User Interface Discharge Checklist

Making Metrics
More Meaningful -
Expanded
Reporting

Skylight Interactive
Home through the
Care Continuum
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n Patient Engagement through

Interactive Technology

QUESTIONS?

Shawn Sweeney, BSN, RNC, C-EFM
Skylight System Administrator
St. Vincent Healthcare
Billings, Montana
shawn.sweeney@sclhs.net
406-237-7748
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