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Carrie Blum is the Vice President and CIO at Monroe Clinic — SSM Health. Responsibilities include IT,
Telecom, BioMedical Engineering, Epic, HIM, Lab and Imaging. She has been with Monroe Clinic for 20
years. She was the Project Manager for our enterprise electronic medical records implementation (Epic)
and progressed to Director of IT. 3 years ago she was promoted to Chief Information Officer, where she
took on additional strategic responsibilities. In addition to providing leadership to the departments she
is responsible for, strategic planning and communication with all throughout the organization and
board, she developed our Community Connect department in 2016 and signed on 3 affiliate partners
through our program.

Carrie has a bachelor’s degree in business and a Lean Healthcare certification from Belmont University
through Healthcare Performance Partners. She has facilitated multiple Lean project initiatives and is
actively co-facilitating the planning for a new integrated care team model for our new medical office
building, which will have on & off-stage areas as well as self-rooming for patients. Carrie was on the WI
Epic User Group Board for 8 years with 4 of those years serving on the executive board.

Monroe Clinic joined SSM in January 2018. She has been involved in the due diligence phase prior to the
closing of the merger and is currently working on the integration of systems and culture for our
organizations. This is her first experience with a merger and acquisition.
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