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\ COVID-19, TeleMedicine and Remote Work Demands
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Result: Healthcare organizations forced to deploy TeleMedicine in a matter of weeks
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TeleMedicine Challenges

Wider adoption of TeleMedicine creates many challenges for compliance and revenue

capture, including:
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Controlling quality Reaching at-risk patients
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Protecting PHI
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Capturing EMR record
and ICD-10 billing
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\ Healthcare Needs a TeleHealth Solution

4

The Veritas TeleHealth solution enables
hospitals and physician practices to:

Protect patient video recordings
% Facilitate billing

S Mitigate risk

:::xf - Support compliance reporting
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Technology has been at the forefront as
healthcare systems have rapidly expanded
telehealth, virtual care, remote work capabilities,
data analytics and medical record-sharing
capabilities to care for patients with COVID-19.

- Becker’s Health IT, May 18, 2020
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\ Why Archive Data?
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? Prepare for
eDiscovery

Ensure proper
protocols
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Ensure Patient
satisfaction

Impose retention
control

Capture entire visit
for lessons leamed
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TeleHealth Architecture
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Collaboration Platform Support (s of 0610312020

FaceTime
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\ What is Veritas Information Classifier?
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\ Classify Close to Information

NFS E:p

3 | 1] ) Office 365 .
== =I-® h@ ! Privat mﬂm_ Public
_'. T Lt & L oy erVeritas rlva e = ”‘:'"Sl-'ﬂﬂﬂﬂ et : Cloud
— pr—— ostglut?gn;... Cloud Ll[}} }.:“?.]E FRE “Fr oty =1 IJ,'?:II"L"'..-

M
LE}
1
1
L

Wl Pardrmm
.?_ @ @ @ box

Huales Vi) Esamgrme
i

|

La
3]

Traditional Data Center

MICROSERVICE
On-premise or Cloud

Veritas Infomation Classifier

Classification
Rules & Templates

Example Tags:
Regulated Ml Confidential Privileged ll COVID
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\ Available Today!

Leverages existingproducts to develop a solution
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\ Benefits
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Phase One Workflow
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Phase Three Workflow
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* Correlate physician perfformance to patient
outcomes

* Determine best practices

* Feedbackloopto drive better doctor/patient
interactions
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Overall Architecture
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\ Verify and Report on Risk

What
» Policy validation tool embedded
within VIC
Why
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Very High Risk

* Test larger amounts of data to gain
confidencein policies
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\ Click to View the TeleHealth Issue Brief
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Learn more about Veritas healthcare sol utions: e
https://www.veritas.com/solution/healthcare . -i-r;...hs
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